
 

 

FOR IMMEDIATE RELEASE 
 

 

ImageScan and MetaSource Advance Cloud-Based Revenue Cycle Management 

 
 

LANHAM, Maryland, May 21, 2013 – ImageScan Inc., a U.S.-based, leading software solutions provider, and 

MetaSource, a leading business process outsourcer (BPO), announced today that RevenueExpress®, ImageScan’s 

revenue cycle management offering, along with MetaSource is advancing cloud-based revenue cycle management 

for health care. RevenueExpress can now make transactional images and data accessible and complete from multiple 

sources across a health care system with the integration of MetaStor, a cloud-based content management system 

from MetaSource.  

 

The integrated enterprise solution fills a critical void in most revenue cycle systems by enabling bank lockboxes and 

other payment systems to acquire, translate and deliver transactional content with high accuracy and efficiency. The 

integration of these systems improves the claims reconciliation process through increased accuracy and validity of 

data acquired from electronic ANSI 835 formats, ERAs, paper EOBs and translated non-standard data formats. 

 

“Health care providers are increasingly faced with multiple sources and forms of payments,” says David Wright, 

ImageScan's Sales Manager for Health Care Systems. “RevenueExpress facilitates the reconciliation process by 

reformatting images and data to assist customers in meeting HIPAA and PCI compliance requirements, which now 

can be accessed by all stakeholders across the enterprise through the integration with MetaStor.” 

 

MetaStor's cloud-based deployment of EMC ApplicationXtender® provides the needed foundation for anytime, 

anywhere, role-based access to retrieve, view, route and manage transactional data. MetaSource’s Vice President of 

Content Management Solutions, Mario Duckett, adds, “The workflow-centric nature of MetaStor combined with 

RevenueExpress provides greater ease of use and flexibility, improved data integrity, enhanced visibility and lower 

ongoing maintenance to the revenue cycle management process.” 

 

 
About MetaSource 

Headquartered in Bristol, Pennsylvania, MetaSource is a leading business process outsourcer (BPO) of enrollment solutions, U.S. 

customer care, and content management solutions serving clients throughout the United States. MetaSource supports more than 

4,000 installations of the EMC ApplicationXtender Content Management Product Suite through a network of over 130 Channel 

Partners and provides clerical-based and customer-care BPO solutions through a network of SOC / AT101 (formerly SAS 70) 

and PCI Level 1 facilities located in the US, Mexico, India and China. MetaSource employs over 700 people worldwide. 

 

EMC is a registered trademark of EMC Corporation in the United States and other countries. All other trademarks used herein are 

the property of their respective owners. 

 

 

About ImageScan Inc. 

ImageScan Inc. is a U.S.-based, leading software solutions provider for accounts receivables management and transactional 

content unification. Founded in 1992, ImageScan is a top supplier to Tier 1 financial institutions in the U.S. and a Microsoft-

certified partner. Servicing Fortune 500 customers, ImageScan offers industry-specific solutions and services to organizations 



within banking, healthcare, government, outsourcing, non-profit, insurance and fulfillment. By deploying solutions in a timely, 

non-disruptive, and cost-effective manner, ImageScan offers customers a reduced cost structure, optimized business intelligence, 

increased accuracy and the ability to provide differentiated services to their marketplace. With unmatched innovation and 

superior customer service, ImageScan’s solutions are fully scalable and operate in some of the most demanding of HIPAA, PCI 

and anti-fraud environments to meet customers’ evolving needs. For more information, visit www.goImageScan.com or call 

(301) 306-0700.  
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